Effectiveness of educational interventions
for healthcare workers on vaccination dialogue
with older adults: a systematic review

The review included 48 studies investigating the effects of educational
interventions for healthcare workers (HCWSs) regarding vaccinations in
adults over 50. The effects of the interventions on learning and behaviour
were organised using the four-level Kirkpatrick model (1996).

LEVEL 1

Reaction

Measures HCWSs' satisfaction
with the delivered intervention.

LEVEL 3

Behaviour

Investigates the behavioral changes
among HCWs following specific
interventions.
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Non-specific
prompts or notifications
intended to remind
HCWs to perform
vaccinations.

LESS EFFECTIVE INTERVENTIONS

C il b > LEVEL 2
= Learning

Assesses the impact of the
intervention on HCWs’ knowledge
about adult vaccines and their

o /
®

© attitudes towards vaccinating
O older populations.
Q
LEVEL 4
Results

Evaluates the overall outcomes
of the training, such as increased
vaccination rates.
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(e.g., quality improvement
projects, audit and feedback,
benchmarking, clinical
decision support, consensus
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building, standing orders, / ~ Customized, O
institutional changes). °° personalized notifications \
) (e.g., computerized alerts)

seem to be one of the most

efficient educational
interventions in

changing behaviour.

Educational
interventions
targeted at HCWs:
they may not
be sufficient.

HCWs usual
vaccination practices:
no specific education
on vaccinating
older adults
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